Mr John Pascall

To whom it may concern

| have no hesitation in commending John Pascall as an extremely capable and
committed PC training instructor. John worked as a full time PC applications
instructor/trainer for Systematix Ltd for 18 months from January 2nd 2001 to June
28" 2002, delivering courses on Microsoft Office applications (Access, Excel, Word,
PowerPoint and Outlook) to advanced level, Access and Excel VBA, Visual Basic
Programming, M S Project 98 and 2000 to advanced level. In addition John also
designed and created Access databases in consultancy projects for clients.

John has aways delivered his courses with enthusiasm and dedication and has been
the recipient of verbal and written commendations from many of our customers.
Indeed many blue chip customers have requested specifically that they only be trained
by John because of the rapport he has built up with them.

John’s overall standard of work can best be described as excellent. My own
relationship with John as his first line manager has always been excellent and | have
enjoyed working with him immensely. In fact Systematix continue to use John's
services as an associate trainer and | can commend him as an exemplary professional.

If you would like to telephone me | am more than happy to confirm this written
reference verbally at any time.

My contact details: -

Td: - 01323 896454, e-mail: - dlan@systematix.co.uk

Alan Wisniewski
General Manager
Systematix Ltd



